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PRE-INSTALLATION

We thank you for your interest in The Kennickell Group vehicle graphics and wraps. The Kennickell Group prides
itself in only producing the best quality service and elements involved from conception to final product.

The Kennickell Group is not liable for any previous damages on the vehicle.

Installation will reflect the condition of the paint of the vehicle.

Any dents or scratches to the paint of the vehicle may be visible and appear as bubble or wrinkles on
the material.

Seams and patches on the material may be necessary.

The following areas cannot be wrapped:

® porous areas ® door jambs ® rubber molding e caulking-silicone ® windshield e plastic trim e driver/passenger windows ® chrome

The color of the vehicle may show in these areas unless specified and agreed upon at the time of sale:

e door jambs ® behind bumpers ® in between bed & cab (pickups) ® door handles ® vents/hole-slats ® bottom pinch welds

While The Kennickell Group makes every effort to ensure consistent colors, there may be some slight
color variations from panel to panel and vehicle to vehicle.

Vehicle wraps are meant to be viewed from 6-10 feet away.

The Kennickell Group will not be liable for any paint damage that may occur during installation.

POST-INSTALLATION

Upon install completion of the vehicle graphic and/or wrap, a 5-day bonding period is required to ensure
that all conformed areas are set, the vinyl relaxes, and the adhesives have had a chance to "wet-out”
creating a maximized bond between vinyl and substrate. During it's “bonding” period, small bubbles and/
or imperfections in the finish of the wrap may be reduced or completely eliminated. Washing the wrap
during this period could jeopardize the integrity of the install. Any areas of concern should be brought to
the attention of The Kennickell Group after the initial bonding period as soon as they are noticed. Being
proactive in the identification of potential problems is key to the longevity of the wrap.

The rear wiper should not be used if there is material on the window
Windows should not be rolled down if material is installed on them.

The customer is responsible for the maintenance of the vehicle wrap. Wear and tear, including but
not limited to, scratches or nicks on the vinyl, will be fixed at their expense.

High pressure washes may damage the material on the vehicle and may compromise the integrity of
the graphics which may cause them to fail prematurely.

Hand washing the vehicle is the best option to help keep the wrap looking it's best and will allow the
full life of the investment.

Extreme heat, extreme cold, snow, rain and air pollutants can quickly damage vinyl graphics. Itis
important to keep the vehicle out of harm’s way as much as possible when not driving.

Washing the vehicle after storms and/or rain due to pollutants is very important.

The Kennickell Group will not be liable for any paint damage that may occur while the wrap is on the
vehicle or when the wrap is removed from the vehicle in the future.



Practical Information:

Care and Maintenance of Vehicle Graphics

The Do’s and Don’ts of cleaning applied vinyl vehicle graphics
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Vehicle graphics that are located in industrialized, heavily polluted or low lying areas are prone to damage from the “fallout” phenomenon.
Orafol Americas recommends vehicle graphic owners in these areas frequently rinse the graphics with a mild soap-and-water mixture. For
information about “fallout,” check the Support section at www.orafolamericas.com.

The Do’s

The following practices will help maintain the life and quality of the vinyl film:
e Wash applied vinyl graphics with a blend of clean water and a mild car wash, detergent (ie: Joy®, or Ivory®).

e Test any cleaning solution on a small section of the vinyl graphic before using.
e Always read the warning labels on car care products for proper safety instructions.
e  Once you've washed the vehicle with the soapy water blend, rinse it with clean water.
e  Either let the vehicle air dry or use a microfiber cloth.
The Don’ts

Indications of vinyl failure can include loss of gloss level, fading,

embrittling, cracking, chipping, or peeling around graphic edges.

The following practices will result in deterioration of the vinyl film:
e Do not allow fuels to stay in contact with the vinyl for

extended periods of time. Clean all spills as soon as possible.

e Do not use automated car washes, truck washes using
caustic cleaners, or pressure washers to clean your vehicle.

e Do not apply carnauba-based wax over vinyl graphics.

e Do not apply any type of wax or polish to matte or carbon
fiber finished vinyls.

e Do not use mechanical brush washing.

Concerns about pressure washing vinyl vehicle graphics

Pressure washing should only be used when no other cleaning
methods are available. Keep the following in mind while perform-
ing this type of cleaning:

e Repeated pressure washing can cause the vinyl graphics
to lift around the edges and peel away from the vehicle,
especially if the spray is at a sharp angle to the vinyl edge.
(See Diagram 1A)

e Qvertime, repeated pressure washing can degrade the
face film, causing the graphic to lose its luster, fade, crack
and even chip away from the substrate.

To prolong the life of the applied vehicle graphic when choosing
to pressure wash, consider the following (based on vertical ap-
plication):
e  Water Temperature: 67°F-77°F
Spray nozzle opening: 40° wide pattern.
Spray angle: 45°
Angle of graphic: 90° (vertical)
Distance from graphic: 15”
Water pressure: <800 PSI
Length of time: 30 sec.

Aim the spray pattern at a slight angle to the edge of the vinyl
graphic. (See Diagram 1B) Under no circumstances should a
turbo pressure nozzle be used when pressure washing
applied vehicle graphics.
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How to remove difficult pollutants or debris from applied vehicle graphics

When normal cleaning procedures don’t work to remove difficult debris from your applied vehicle graphics, try the following:
e  Spot clean the area with a microfiber cloth and isopropyl alcohoal.
e  Moisten a rag with a citrus-based cleaner and wipe down the problem areas. Immediately after using the citrus cleaner, rinse the area
with a blend of water and soap.

If these cleaning methods do not work on problem areas, please contact ORAFOL Americas Product Technical Support for more helpful tips
and information.

How to properly hand wash vinyl vehicle graphics

Supplies Needed:
e  Garden hose with standard spray nozzle attachment

e (Clean bucket
e Mild car wash detergent
e  Soft cotton or microfiber sponge
e Dry microfiber cloths
Procedure:
1. Rinse the graphic with water to wash away any loose sediments, dust, or dirt using your garden hose with spray nozzle

attachment.
2. Mix together water and the mild detergent into your bucket. (Make sure the bucket is free of dirt and small rocks as these will
scratch your car and or vinyl graphics.)
3. Soak your sponge with the water and soap mixture.
4. Clean the graphic starting from the top and scrubbing to the bottom. This will allow the dirty, contaminated water to drip toward
the ground.
Rinse the graphic with clean water using the hose with spray nozzle attachment.
Once the graphic is rinsed off, allow it to air dry. You may also use a microfiber cloth to dry the graphic.
Once dry, for added protection, you may apply a silicone or Teflon-based polish designed for vinyl vehicle graphics. (Read and
follow manufacturer’s directions and suggestions for frequency.)

No o

For questions not covered in this bulletin, please contact Orafol Americas Product Technical Support at 1-888-672-2251, ext.168 or
176, or email techsupport-americas@orafol.com.

General Information

This information is based on our knowledge and experience. We have not explained all aspects of application. Specialized or occupational knowledge and competence of a
professional sign maker are presupposed. Because of the diversity of potential influencing factors during application and use, we recommend customers test our products
when the films will be used for special applications. No legally binding warranty of certain qualities can be derived from our information.
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